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(nanee — 3aKasumK), C OAHOW CTOPOHbI U

O6LLECTBO C OrpaHWYeHHON OTBETCTBEHHOCThLI0 «X-HET» B inue gupektopa Kyaenbko AHHbI [MaBioBHbI, feliCTBYHOLLE/ Ha OCHOBaHMM YcTaBa M Nno
PeweHnto HKPCW YkpauHbl Ne535 ot 06.10.2011r. 0 BHeCeHMM B peecTp OnepaTopoB W NpoBaiiepoB TeneKoMMyHuKaumin nog Ne2311 (panee -
VicnonHnTeNb) UMes 06LLER LeNbio YCTaHOBMIEHNE B3aMMHbIX MpaB M 00653aHHOCTEN, 06/1aaasn NOMHOW [eeCnoCO6GHOCTLIO, AENCTBYA 6€3 MPUHYXAEHUS

3aKM0UNAN HACTOALLMIA AOFOBOP O CeayHoLLEeM:
1. MpeameT Jorosopa.

1.1. VcnonHuTenb Ha YcnoBMsX M B NOpsAaKe MpesycMOTPEHHOM 3TUM
[LOTOBOPOM 06513yeTCs MPefoCTaBUTL 3aKasumKy YCayru no obecreyeHnto
COEAMHEHUS  KOHEYHOro 06OpYAOBaHMS  3aKa3uMka C  CEpBEPOM
McnonHuTens, a npu  MOMOLM MOCMeAHEro — C  YCTPOACTBaMM,
paBoTaloLMMM B CETH, & 3aKa3UMK 06s3yeTcs NpeaBapuTenbHO OnnaTUTL
yKa3aHHbIE YCyri.

1.2. Ha ycnosmax paHHoro forosopa VcnofHutenb WMeeT npaso
NPeLoCcTaBUTb 3aKa3umKy BO3SMOXHOCTb:
—  COefVHEHWs C VIHTEepHeT KOHe4YHOro 06opyaoBaHns 3akasduka
COrnacHo TapuHOro nnaHa, ykasaHHoro B MpunoxeHun Nel;
—  NpUHMMATbL W NepefasaTb MH(HOPMALMIO MO CETU;
—  VIMeTb J/MYHbIA [JOCTYN K CWUCTEMATUYECKMM [AaHHbIM O
nonb30BaHUM ycnyramu VicnonHurens.

2. Mopagok npefocTasiieHNs YCyr.

2.1. Ycnyru npegoctaBnatotcs McnonHuTenem TOMbKO Mocne onnath
MX CTOMMOCTM, & TaKke CTOMMOCTW KOMM/eKCa MeponpusTuii Ans
COEAIMHEHUS  KOHEYHOro 06OpYAOBaHWA 3akasuMka C  CepBepoM
Wcnonnutens (aanee - MoAKMoYeHWE), B MOPALKE, NPeLyCMOTPEHHOM
3TWUM [JOrOBOPOM.

2.2. Tlocrne 3akntoyeHus [lorosopa, HO He paHee MOAKNHOYEHUS
KOHEYHOro 06opyJoBaHMA 3akasuumka K cepeepy VcnonHutens,
nocnegHUin perucTpupyet 3akasumMka Ha CBOeM cepBepe. Peructpaums
BK/IIOYAET NpefocTaBfieHne 3MeKTPOHHOro wuaeHTugmkatopa USERID
(Mmg, nof  KOTOpbIM  3aKasuuMK  WAEHTUUUMPYETCA Ha  Ccepsepe
WMcnonHutens), n PASSWORD (naponb, KOTOPbIA W3BECTEH TOMbKO
VcnonHuTento n  3akasuuky). [lpouesypa asTopusauuy  3aliuuiaet
3aKasumKa OT HeCaHKLIMOHMPOBaHHOIO NOJ/b30BaHKA ycnyramu v 4ocTyna
K aBTOMAaTM4eCcKOM CUCTEME pacyeToB, BblGOpa YCNyr, OTOBPaeHWs
CTaTUCTUKN U COCTOAHMA cyeTa (ganee — ACP «Abills») TpeTbumn
niuamn.

2.3. To 3asBMeHNIO (B NMUCbMEHHOM BUAE, 3aKa3HbIM MUCbMOM, nogava
3afBKM B abOHEHTCKUIA 0TAen) 3akasuuka, Mnpu YCnoBWUM, €CAIM OHO
nocTynuno VICnonHUTENo He MO3Xe MOc/efdHero paboyero AHA Mecsua,
MPeALLECTBYIOLLEr0 TOMY, B KOTOPOM MPUOCTaHaBIMBAETCA NOTpebeHne
YCnyr, NpefocTasfieHne YCyr MOXET 6biTb BPEMEHHO NPUOCTAHOB/IEHO
Ha CpOK He 6Gonee LiecT mecsues. Mocne atoro McnonHutens umMeet
MpaBo (Y13NYECKU OTKIIOUNUTL 3aKasymka OT CeTH.

24. B cnyyae OTCYTCTBMA 3asBfieHMs 3aka3uMka O BPeMEHHOM
NPVOCTaHOBNEHUWN NPEAOCTaBNEHNS YCNYT COCTOSHUEM Ha MepBOe YKUCNO
TEKyLLlero  Mecsla, CuMTaeTcs, 4TO  ycnyra  MpefocTaBiseTcs
VicnonHuTenem n notpebiseTcs 3aKkasumKoM B TaKOM MeCsLIe.

2.5. B npouecce ucnosHeHus gorosopa WcnonHWTeNb MMEET npaso
yCTaHaBNMBaTb 0cobble YCnoBuA MOAKIOYEHNS WA NpesocTaBneHns
ycnyr (nmMbo ux 4vacTu), NpesycMOTPeHHbIX B pasgene 1 aToro Aoroeopa
(akuws).

2.6. B cnyyae pacCTOpXKeHWs 3TOro AOorosopa no MH1umaTmee 3akasunka,
nocnegHuii 06s3aH yBegoMuTb  ICNONHUTENS B CPOK, OFOBOPEHHbIV B
3TOM [l0roBope, HO He No3Xe, Yem 3a 30 KasleHAaPHbIX AHEN.

2.7. Ycnosusi LeHbl (CTOMMOCTb Tapu(hHOro nnaHa), MPOBOAMMbIe
akumu, WHgpopMauMa O MNaHoBbIX paboTax WM aBapusix, WM3MEHEHUs
HaCTpoOeK, WHas  MHopMaums, KoTopas BAMSIET Ha  MOPAAoK
npegocTaBneHns n NoTpebeHns ycayr no aTomy 4orosopy, ny6nmnkyetcs
Ha caiite WcnonHutens. B MOMEHT nosiBNeHus Ha calite McnonHutens
COOTBETCTBYHOLLErO COOOLLEHNMS, CUMTAETCS, UTO 3aKa3uMK 03HAKOM/EH C
TaKyM COO0GLLEHVEM.

3. LleHa 1 NnopsiioK pacyeTos.

3.1. Ycnyrm no 3TOMy [OroBOpY MNpefoCTaBMAOTCA 3a  NaTy.
MpenocTaBneHe ycnyr OCYLLECTBAsETCS MO npefonnate (BHECEHWe
aBaHca, NpPMobpeTeHNs KapTouek 1 T.4.).

3.2. 3aKa3unMK 06s3aH exeMecsuyHo, [0 MepBOro yucna Mmecsila, 3a
KOTOpbIi BHOCUTCS NiaTa, OnjavneaTb YCNyry COrnacHo YCTaHOBNEHHbIM
VicnonHnTenem Tapudam 3a BeCb pacyeTHbI nepuog (npegonnata). Mog,
pacyeTHbIM NeproAOM B 3TOM JOrOBOPe MOAPa3yMeBaeTCs KaseHAapHbIN
mecsLL.

3.3. Tlpegonnara npousBoguTca B pa3mepe 100% oT cTOMMOCTH
noTpebnseMbix 3aKasunkom B CMefytoLlemM Mecsille YCNyr Ha pacyeTHbIN
cyeT WcnonHutens. MNpegoniata MOXET NPOM3BOAMTLCS 3aKa3yMKoM 3a
HECKO/IbKO NOCNeLYHOLLMX MEeCALEB.

3.4. 06s3aHHOCTbL 3aKa3uvKa Mo onfate ycayr CHMTAETCs BbINOAHEHHO
B MOMEHT 3aYMCMIEHNS [EHEXHbIX CPeACTB Ha paCuUeTHbIA  cyeT
McnonHutens.

3.5. B cnyyae onnatbl ycnyr 6aHKOBCKMM MEpeBOAOM CpeacTsa
3a4MCAIAOTCA Ha NmMLeBOl cyeT 3akasumka B ACP «Abills» B TeueHun 3
GaHKOBCKMX AHel, pacxofbl Ha PKO onnaumBatoTcsi 3akasyumkom. B
Cnyyae onnatbl MAATEXHbIMW  KapTamu, TepMUHanamu, npounMu
aBTOMaTWUYECKUMU MATEXHbIMU MHCTPYMeHTaMu — 3aumcneHne B ACP
«Abills» npoucxognt MoMeHTaIbHO, pacxofbl Ha PKO u Komuccus
0nJlaYMBatoTCA COrnacHo nHgopmaummn onybanmkoeaHHoi B ACP «Abills»
nnu Ha Caiite VicnonHuTens

3.6. CoefnHeHMe KOHe4YHOro 060pygoBaHMA 3aka3yMka C CepBEpOM
VicnonHutens npoucxogut nocne  3auncneHns B ACP  «Abills»
HeoOXOAMMOM CyMMbl ANl AasibHeiwein paboTbl MO BblGPaHHOMY
TapudHOMY NakeTy.

3.7. TlpefocTtasfieHne YCnyrv MpuoCTaHaB/IMBAETCA B MOMEHT, Korja
BHECEHHas NOTpebuTeneM CyMmmMa CPefiCTB NCYEPTbIBAETCA.

3.8. B c/ydae OCYLIECTBNEHUS NPEAONnnaTbl He B MOJHOM pasmepe,
VicnonHuTenb UMeeT NpaBo NPUOCTAHOBUTL NPeoCTaBieHe YCnyr.

3.9. Tpu BO3HWUKHOBEHWM 3a[0/DKEHHOCTU He 6Gonee 1-ro Mecsua,
npefocTaBneHne YyCnyr npuocTaHasnmsaetca. [MOBTOPHOE BK/OYEHME
OCYLLECTB/IAETCA MPU MOMHOM MOralleHUn 3af0/MKEHHOCTW, NpU 3TOM
TeKyLLMIA MecsiL, OMayYMBaeTCs MOMHOCTBIO.

3.10. Mpun 3ap0/mKeHHOCTU 6oniee 2-X KasleHA4apHbIX MecALeB 3akasuuk
MOXET OblTb (IM3MYECKM OTKIOUEH OT ceTW. [OBTOPHOE BKI/IKOYEHWe
NpoOV3BOAUTCA MOCMe MoraweHws 06pa3oBaBLUelicqd  3a40/MKEHHOCTH,
cornacHo 6a3oBbiM Tapudam [MogknoueHus, ¢ nepeoopMIeHNEM
forosopa  (UeHa MOXET W3MEHSTbCA B 3aBMCUMOCTW OT TapugoB Ha
TEeKYLLWIA MOMEHT).

4. [MpaBa CTOPOH.

4.1. VcnonHWTenb UMeeT Nnpaso:

- yCTaHaBN1BaTb Tapubl Ha MpefoCcTaBiseMble UM YCIyry, Kpome
YCNyT, Tapubl Ha KOTOPbIX PEryNMpPYHOTCA rocyaapcTBOM;

- COoKpallaTb MepeyveHb, BPEMEHHOe MpeKpawaTb WAW MOMHOCTLIO,
npesfocTaB/ieHne ycyr B COOTBETCTBUM C 3aKOHOM YKpauHbl «[1po
TeNeKOMMYHUKaLu» n Mpasun npesocTas/ieHns
TeNeKOMMYHUKALMOHHBIX YCAYT;

- He MoAKIyaTb K CBOEMY CepBepy KOHeuHoe 060pyaoBaHue
3aka3umKa B cnyyae OTCYTCTBMA JOKYMEHTOB O MOATBEPXKAEHUN €ro
COOTBETCTBMA TPeOGOBaHMAM HOPMATWMBHBLIX [OKYMEHTOB B Ctepe
TeNeKOMMYHUKaLWiA;

- OTK/IKO4aTb KOHEYHOe 060pyAoBaHve NoTpedbuTens:

a) B Cnyyae OTCYTCTBMA  BbIJAHHOrO B  YCTaHOB/IEHHOM
3aKOHOAATENbCTBOM MOPSLKe AOKYMEHTa O MOATBEPXKAEHUM €ero
COOTBETCTBUS TPeGOBaHUAM HOPMATUBHbLIX [OKYMEHTOB B Cepe
TeNIeKOMMYHUKaLWA;

b) Ha ocHoBaHWM pelLeHus cyaa;

- VicnonHuTens WMeeT Takke [Jpyrue npasa, MpefycCMOTPEHHbIe
3aKOHOAaTEe/IbCTBOM W 3TUM [OrOBOPOM.

4.2. 3aKa3uuK UMeeT Nnpaso Ha:
- €BO6OAHBLIN AOCTYN K YyCiyram, MpefocTaBisfieMbiM MO 3TOMY
[orosopy;



5.1

5.2.

6e30nacHOCTb YCNyr;

BbIGOp BMAQ W KOAM4YecTBa YCAyr,
VicnonHuTtenewm;

6ecnnatHoe nonydyeHue oT  McnonHutens  uHGopMauum o
COfiepXXaHnn, KayecTBe, CTOMMOCTM W MOPALKe NPefocTaBeHns
YCnyr;

CBOEBPEMEHHOE 1 Ka4eCTBEHHOE MO/yYeHne YCnyr;

orpaHuyeHve VicnonHuTenem JocTyna K OTAeNbHbIM BuAam ycnyr
Ha OCHOBaHuUM ero (3akasumka) COOGCTBEHHOrO MUCbMEHHOIO
3aAB/IEHNA 1 TEXHUYECKNX BO3MOXHOCTeW cnonHuTens;
BO3MELLIeHMe YObITKOB, MPUUNHEHHbIX B pe3y/ibTaTe HeBbINONHEHNS
UM HeHagnexallero BbINonHeHus McnonHutenem 06s3aHHOCTER,
NpeAyCMOTPEHHbIX 4Or0BOPOM WM 3aKOHOAATENLCTBOM;
BO3BpaLLieHVe oT icnonHnTens Hemcnonb30oBaHHOM YacTu CPeacTs B
Cyyae OTKasa OT MpefonnaqeHHbIX YCNyr, B Clyvae v Mopsjke,
onpegeneHHbIX B Mpasunax;

6ecnnaTHoe n3bATUe (MOMIHOCTLIO UM YaCTUYHO) MO MUCbMEHHOMY
3aAB/IEHMI0 3aKa3umKa BelOMOCTEN NpO Hero 13 aNeKTPOHHbIX 6a3
faHHbIX WcnonHutens;

nepeothopmeH1e No NUCbMEHHOMY 3asB/IEHUIO abOHEHTa 40roBopa
Ha Y/ieHa CeMby U COBMafenbLa,;

06XasioBaHWe HempaBOMEPHbIX AelCTBUIA cnonHuTens cornacHo
3aKOHOAATENbCTBA;

HeynnaTy abOHEHTCKOW mMnaTbl 3a BCE BpeMs MOBPEXAEHNS
TENEKOMMYHVKALMOHHBIX CETE 1 TEXHUYECKUX CPeACcTB, KOTOpble
NpvBenn K BPEMEHHOMY MPEKPALLEHNO NPeLOCTaB/EHNA YCNyr, B
Cnyyae HapyLleHus VICNonHUTeNeM rpaHNYHbIX CPOKOB YCTPaHeHWs
NMOBPEXEHNA, N BO3HUKLLEE He MO BMHe 3aKas3uuka, CO BPEMEHU
pervucTpaumy icnonHutenem COOTBETCTBYIOLLIETO 3a5IBNIEHMA.

0TKa3 OT yC/yr B NOPAAKE, YCTAHOB/IEHHOM [JOr OBOPOM.
3aka3uMK He WMeeT Tnpasa 3akasbiBaTb  W/Mnu
HeCcaHKLOHMPOBaHHYH Pacchblfiky (cnam).

KOTOpblE npeanaratoTca

npegnaratb

5. O653aHHOCTMN CTOPOH.

VicnonHuTenb 06a3yeTcs:

BbIMOSHATB OM/a4eHHble 3aKa3yMKoOM YCyru, yKasaHHble B pasfene
1 paHHoro [lorosopa;

MpeAnpUHUMAaTL OOLLENPUHATbIE A8 VIHTEepHETa TEXHWYECKUe W
OpraHu3auyoHHble Mepbl 419 06ecneyeHns KayecTsa 1 HafieXXHOCTH
npeLocTaBNfEMbIX yCnyr, a TaKke COXPaHHOCTK
KOHGMAEHLMaNbHOW HAopMaLmu;

ny6nvkoBaTb Ha CaiiTe MH(OPMALMIO O TEeKYLUMX W3MEHEHUsX
TapudoB Ha yCnyru, a Takke 06 U3MEHeHUAX, KacatoLLmMXcs Apyrux
CYLLECTBEHHBIX YCMOBUI HacToslero Jlorosopa, He MeHee Yem 3a
10 (pecsaTb) KaneHAapHbIX AHE [0 Hayana WX [eicTBuA.
Ony6nnkoBaHHas Ha CaliTe MH(opMaLms ABASETCA 0ULMaIbHON.
paccMaTpuBaTth MpeTeH3nn 3akasumka Mo OKasblBaeMblM yc/yram B
TeyeHue 3 (Tpex) paboumx gHer ¢ MOMEHTA NOJTyYEHNS MPETEH3NN.

3akasuuk 06s3yeTcs:

ana  notpebneHws ycnyr no 3tomy [JloroBopy Monb30BaThCs
3aBelOMO  WCMpaBHbIM W MPUrOAHLIM  ANA  MOAK/IHOYEHUA
060pyfoBaHMeM, KOTOPOE 0TBEYAET COOTBETCTBYIOLLMM CTaHAapTam
N TEXHUYECKUM perfaMeHTaM, a Takke WMEeT [JOKYMEHT O
MOLTBEPXEHNN COOTBETCTBUS;

CBOEBPEMEHHO NPOM3BOAUTL OMaTy YCiyr B COOTBETCTBUU C
JencTeytowmm Tapudamu. CTOMMOCTb NPejocTaBeHUs YCyr, Ha
MOMEHT 3aKNo4eHns JOrosopa, ykasaHa B [NpuioxeHun Nel;
BbIMOMHATL BCE YC/OBUA, U3N0XKEHHble B IMpunoxeHun Nel v He
npeanpyHUMaTh Kakux-nnmbo AeicTBWiA, HapyLualoLyx npasuia u
HOpPMbI MOMb30BaHUA yciyramv VICNOMHWUTENS, W3/I0XKEHHbIX B
[MpunoxeHun Nel.

obecneymBaTb COXPaHHOCTb NMPUCBOEHHOrO eMY PErMcTPaLOHHOIO
UMeHN (YHUKanbHOro maeHTugukatopa USERID) 1 cekpeTHoro
napons (PASSWORD);

He nepefaBaTb TPETbUM NKLAM U (UNM) CTOPOHHUM OpraHW3aLusamM
USERID n PASSWORD;

Hemea/leHHO coobLaTh agMUHKCTPauUno McnonHutens B cnydae
BO3HWKHOBEHUN MOAO03peHNi Ha HeCcaHKLVOHMpOBaHHOe
ucriono3osaHve TpeTeMmMn nmuamm USERID u PASSWORD
3aKa3uuka;

He [JOoMycKaTb WCMO/b30BaHWA CBOEI0 KOHEYHOro 060pyAoBaHWUsA
[N5 COBEpLUEHMA NPOTUBONPaBHbIX LeACTBUIA;

He [OMycKaTb [Ae/iCTBWIA, KOTOpble MOryT CO3[aBaTb Yrposy Ans
6e30MacHOCTY 3KCnnyaTalmn cepeepa w/unu ceteil VicnonHutens,
NOAJEPXKKN  WMX  LENOCTHOCTM U B3aUMOfLEACTBMSA,  3aWWTbI
MH(OPMALMOHHON  6e30MacHOCTU  ceTeld,  3MeKTPOMarHUTHOM

COBMECTMMOCTM  PaMO3NEKTPOHHbIX CPEACTB, YCNOXKHATb UM
[JenaTtb HeBO3MOXHbLIM NPeAOCTaBNEHVE YCNYT APYTM 3aKa3unKam;

—  nopdepxuBaTb a6OHEHTCKYIO NIMHWIO B Mpedenax >XWIoro [oma,
KBapTUPbI, MOMELLEHNs U MpUycasebHOro y4acTka M KOHeUHoe
060py0BaH1e B UCTIPaBHOM COCTOSHIW;

—  co06laTh Mo 3anpocy 3akasunka TWUM KOHEYHOro 06opyaoBaHUs,
KOTOPOE W1CMO/Mb3YETCS 47151 MOyYeHUs YCIyT N0 3TOMY A0r0BOpY;

—  He Jl0NyCKaTb NPOTMBONPABHOE UCMO/b30BaHME CETU VIHTEpHET;

—  He MCMo/b30BaTb KOHEUYHOe 060pY0BaHME B KOMMEPUECKUX LIENSX
AN NPEAOCTaBNeHWs MOYYeHHbIX MO 3TOMY [AOrOBOPY YCNyr
TPETbUM INLAM;

—  MoceLaTh CaiiT MicnonHuTens;

—  WCMOMHATbL  ApyrvMe  06S3aHHOCTW,  MPesyCMOTPEHHbIE
[I0rOBOPOM WM [e/CTBYIOLLMM 3aKOHOAATENbCTBOM.

ITUM

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeucrnosHeHWe MBGO HeHagnexallee WCMOMHEHVE YCOBUIA
[aHHoro gorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPESYCMOTPEHHYHO
3aKOHOAATENLCTBOM, EC/V VHOE He NpefyCMOTPEHO [orosBopom.

6.2. VcnonHuTenb HeceT OTBETCTBEHHOCTb 3a HEWCMONIHEHME NGO
HeHag/iexkalliee MCNOMHEHVeE YCNOBUIA JaHHOrO AOroBOpa TO/bKO B Cyyae
Ha/IMYMA  €ero BWHbI W TOMbKO B pa3Mepe peasibHbIX  YObITKOB.
O6CTOATENbCTBA BMHBLI M pa3mep YObITKOB B KaX4OM cfiyyae LO/DKeH
[l0Ka3blBaTb 3aKas4uk.

6.3. VcnonHuTenb HemeA/leHHO, NYTEM pPa3MeLLEHNsi COOTBETCTBYHOLLEN
MHGOpMaLMy Ha CBOEM CcaiiTe, coobljaeT 3aka3uuMKy 06 W3MeHeHUn
CBOEr0 HaVMEeHOBaHWs, MeCTOHaXOXAeHus, (aKTUYecKoro ajpeca,
GaHKOBCKMX PEKBM3UTOB. B ciyyae HECBOEBPEMEHHOrO CO06LLeHMs
[aHHbIX ~ CBefieHWA  3aka3uMK He HeceT  OTBETCTBEHHOCTM  3a
HECBOEBPEMEHHOE UM HeHaa/eXallee BbINO/HeHNe CBOMX 0653aTeNnbeTB
no [loroBopy, QANA WCMOMHEHUS KOTOPbIX TPe6YyTCA YyKasaHHbIe
CBefieHu.

6.4. VcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a (hYHKLMOHMPOBaHUE
KaHanoB CBfA3W, KOTOPbIMK NO/b3yeTCs 3akasyuk Aas NoayveHus ycnyr
no 3ToMy A0roBopy (ycnyru TpeTbux i, AetekTbl 060pyfoBaHUs U
T.4.).

6.5.  McnonHuTeNb He HeCceT OTBETCTBEHHOCTY 3a YBbITKY, MPUUMHEHHbIE
3aKazumKy TPETbUMM NIMLAMW MOCPEACTBOM NMPEAOCTaBAEHHbLIM MO 3TOMY
[I0roBOpY yCyram.

6.6. WcnonHutenb He HeceT OTBETCTBEHHOCTW 3a UCMO/b30BaHWe
TpeTbumMu nuuamu USERID n PASSWORD 3aka3uuka.

6.7. WcnonHutenb He [aeT HUKaKWX rapaHTWA OTHOCWUTENbHO MIHOBbLIX
TOBapoB, MWHGOpPMaLMM W YCAyr, KOTOpble MOCTaBAATCA UK
NPefoCcTaBNATCA NpU NOMOWM WHTepHeT. McnonHWTeNnb He HeceT
OTBETCTBEHHOCTW 3a NtO6ble NMOTepy WK YObITKX, KOTOpble MPAMO WK
KOCBEHHO MOHeC/M 3aKa3yuk uaM  TPeTby fivua B pesynibTate
MCMONb30BaHNA  MH(OPMALMOHHBIX  PecypcoB  VIHTepHET — wm
HEBO3MOXHOCTYU MX UCMOMb30BaHMS.

6.8. 3akasuMK HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb CBEAEHMWIA,
NpefocTaBNseMbIX UM NpU  perucTpaumun. 3akasymk HeMeaneHHo,
cnocobom, MpeaycMaTpuBaroWyM  (MKCaLUMio  CoobLLeHMs, CcoobLyaeT
VicnonHuTento 06 M3MeHeHU CBOEro HavMeHOBaHUs, MECTOHAXOX/EHNS,
(haKTUYecKoro agpeca. B ciyyae HeCBOEBPEMEHHOrO COOBLLEHNSA AaHHbIX
CBefleHuiA icnonHuTenb He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE
WNW HeHaznexalllee BbINO/IHEHWE CBOMX 0653aTenbCcTB No Jorosopy, 41
WCMO/HEHNS KOTOPbIX TPEOYIOTCA YKa3aHHbIe CBELEHMA.

6.9. 3akasuuK HeceT NOMHYK OTBETCTBEHHOCTL 3a COXPaHeHVe B TaliHe
coero USERID »n PASSWORD, u 3a ybbITKM, KOTOpble MOryT
BO3HWUKHYTb MO MPUYMHE WX HECAHKLVIOHWPOBAHHOIO WCMO/Mb30BaHNUA
TPETbUMM NMLAMK, & Takke 3a BCe [eiCTBKA, NPOM3BeAEHHbIE TPETLUMM
mmuamu ¢ ncnosbzosaHneMm USERID n PASSWORD 3aka3umka.

6.10. B cnyuae He NOCTYNNEHWs OMMaTbl 3a YCNYrW B YCTAHOB/EHHbIE
3TUM [10roBOpOM CPOKU VICMOSHUTENb BRpaBe BPEMEHHO MPEKPaTUTL
npefocTaBeHne 3aKasumnky yenyr.

6.11. VcnonHuTenb He HECeT OTBETCTBEHHOCTW 33  COAepXKaHue
VH(opMaLIMK, KOTOpas nepeaaeTcs (pasmeLiaeTcs) 3aKazumKoMm.

7. O6cTOATENbLCTBA HEMPEOAO/MMON CUTbI.

7.1. B cnyyae BO3HMKHOBEHMS 0BCTOATENLCTB HEMPEOAO/MMON CUMbI, K
KOTOPbIM OTHOCATCA CTUXMWiiHble GefCTBUSA, aBapuu, NoXapbl, MaccoBble
6ecnopsgkm, 3a6acTOBKM, BOEHHbIe AENCTBUSA, NMPOTUBONPaBHbIE AeiCTBMA
TPETbUX  NIAL,  BCTYM/IEHWE B CWNY  3aKOHOAATENbHbIX — aKTOB,
NPaBUTENbCTBEHHbIX MOCTAHOB/IEHWIA 11 PACMOPSXKEHWIA FOCYAAPCTBEHHBIX
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OpraHoB, MPsSMO WM KOCBEHHO 3arpelarolmX yKasaHHble B [lorosope
BUObl [IEATENIbHOCTY, MNPEenaTCTBYHOLLIME OCYLIeCTBNeHUI0 CTopoHaMmm
CBOWX (hYHKLWIA Mo [LOroBopy, W WHbIX 06CTONTENLCTB, He 3aBUCALLMX OT
BOMeN3bsBNEHNS CTOPOH, CTOPOHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTM
3a YaCTUYHOE WNN MOJIHOE HEWCTIONHEHNE B3ATLIX Ha ce6s 06s3aTeNbCTB,
ecnm B TedeHue 10 (4ecsTW) AHeli C MOMEHTA HAcTYMMeHWs Takux
06CTOSTENBCTB U MPU HamMumMK cBf3n CTOpOHa, MOCTPajaBluas OT WX
BUAHWS, YBEAOMUT Apyrytlo CTOPOHY O C/y4MBLUEMCS, a TaKxke
npeanpuMeT Bce YCUIUA AN CKOpeiluel NMKBMAALMW MoCneacTBuii
06CTOSITENbCTB HEMPEOAONMMON CUMbI.

8.  PaspelLieHVie CNOPOB.

8.1. Tpwn BO3HUKHOBEHWW PA3HOrMAaCcUiA UM CNIOPOB CTOPOHbI AOMKHbI
MPUNOXNTL BCE YCUNMUS AN UX YPErynmpoBaHus.

8.2. B cnyyae, ecm cropbl He MOryT ObITb YperynmpoBaHbl MyTeM
MeperoBopoB, OHW peLIalTc B COOTBETCTBUM C  AEMCTBYIOLLMM
3aKOHOJAaTeNbCTBOM B CYAeOHOM nopsfke.

9. CpoK [eiicTBMA 1 NOPSIA0K pacTopXeHus [orosopa.

9.1. /[lorosop BCTYNaeT B CW/ly C MOMEHTA €ro MOANMCaHIs CTOPOHAMM 1
[eNCTBYeT NOCAe 9TOro Ha NPOTsKeHUn 1 roga.

9.2. 3auncnieHMe Ha pacyeTHbI cyeT KcnonHMTens aBaHCOBOMO
nnarexa 3aKasumka o3HayaeT, 4to Mexxay CTopoHamm 3aK/04eH [0rosop
06 OKas3aHWW yCnyr Ha YCMOBMSAX W Ha CPOK, COOTBETCTBYIOLLMX pasmepy
nnaTexa.

9.3. Tpu CyLeCTBEHHOM HapyLUeHUW OFHOW W3 CTOPOH YC/I0BUiA
[Jorosopa, 1 B cnyyasx, NpegycMoTpeHHbIX B MpunoxeHun Nel, gpyras
CTOPOHa WMeeT MpaBO Ha OfHOCTOPOHHUIA OTKa3 OT WUCMOAHEHUs
[Jorosopa npu ycnoBUM  MWUCbMEHHOTO  YBEAOM/IEHUS  CTOPOHBI,
HapywwBLluelii ycnosusi [loroBopa He MeHee 4em 3a 10 (gecATb)
6aHKOBCKMX [HEA.

9.4, EcnM HM ogHa m3 CTOPOH 3a OAMH MeCsl, 0 OKOHYaHWSI CpOKa
LelicTBUS [OroBOpa MUCbMEHHO HE YBELOMWT [PYrylo CTOPOHY O €ero
PacTOPXKEHWM, JOrOBOP CHMTAETCS NPOAJIEHHBIM HA TOT XKe CPOK U Ha Tex

e YCNoBMAX, KPOMe YCMOBWA MO CTOMMOCTM YCAyr, KOTOpble
COrN1acoBbIBAIOTCA CTOPOHAMU AOMONHUTENBHO.

9.5. [Jorosop  pactopraetcs B Cay4as, npesycMOTPEHHbIX
3aKOHOAATeNbCTBOM ~ WAM  3TWUM  AOroBOpOM. B panbHeliwem

npenocTaBnieHNe ycnyr BO3MOXKHO Moc/ie 3aKno4eHns HoOBOro 4orosopa.

9.6. TMpn pacTopKeHWW [JOroBopa 3aKas3umk 06s3aH  MO/MHOCTbIO
noracuTb 3afI0/KEHHOCTb nepef  McnmonHuTenem 3a Becb nepuof
JeiicTBus [Jorosopa 0 MOMeHTa ero PacTOPXKEHMS.

9.7. B cnyvae 3aka3a [NOAKMHOYEHWUA Ha aKUMOHHbLIX YCMNOBUAX, Mpuv
pacTopXKeHWU 40roBopa Mo MHMLMaTVBe 3aKa3uunka, 3aKasuuk, He Mo3xe
Cneaytolero  nocine  pacTOpPXeHWs  AHA,  OMnjaynMBaeT  CTOMMOCTb
MoakoYeHns, Nnbo, B CNyyae eciv Ha MOMEHT PacTOPXKeHWs [0roBopa,
ocTaTka CyMMbl aBaHCa [O0CTaTOYHO /18 MoralleHns CTOMMOCTU
MoaknoYeHns, Takas CymMMa YAep>K1BaeTCs M3 BHECEHHOMO paHee aBaHca
Ha npefocTaB/ieHne YCnyr.

10. TMpouwne ycnosus.

10.1. He gonyckaeTcs nepefada CTOPOHOM CBOMX Npas W 06si3aHHOCTEN
no [lorosopy TpeTbWM MLaM 6e3 NUCbMEHHORO COTMIacks Ha 3To Apyroit
CTOPOHBI.

10.2. cnonHutenb MMeeT MpaBo B OAHOCTOPOHHEM MOPSLKe W3MEHUTb
PernameHT Ha OKa3blBaemble 3akasuuky ycnyru. Mpu stom McnonHuTens
pa3MeLlaeT TeKCT COOTBETCTBYHOLMX W3MEHEHWUI Ha CBOEM caiiTe He
MeHee YeM 3a AecATb [Hel [0 HaYana ux AeicTeus.

10.3. [aHHblii [0roBOp MOXeT GbiTb W3MEHeH MyTeM 3aKMouyeHus B
MUCbMEHHOW  hopMe  [OMOSHUTENILHOFO  COF/ALLEHNsl,  KOTOPOe
MOANMCLIBAETCA CTOPOHAMU W SIBMISIETCS HEOTHEM/EMOI YacTblO 3TOrO
[0roBopa.

11. [ononHuTenbHble YC/I0BUS.

11.1. [daHHblii [lOoroBOp COCTaBNEH B ABYX 3K3eMMspax, Mo OfHOMY ANs
KaXX[oVi CTOPOHbI, KOTOPbIE MMEIOT OVNHAKOBYIO FOPUANYECKYIO CUNY.

11.2. MoanucbiBas 3TOT [IOFOBOP  3aKas3uuMk  MOATBEPKAAET, UTO
03HAKOMJIEH C TaputhaMn Ha NPesOoCTaBsieMble VICMONHUTENEM YCIyTu.

11.3. 3akasuuK 006s3yeTcs perynsapHo nocewats Cait WcnonHutens,
CaMOCTOATENIbHO ~ O3HaKaMnMBaTbCAd  C  M3MEHeHuAMM  Tapudos,
pasmeLLeHHbIMKU Ha CaiiTe icnonHuTens, yBefOMNEHWUAMU O NPOBESEHNN
pernameHTHbIX paboT N BO3HUKHOBEHWS aBapUiAHbIX CUTYaLA.

11.4. VicnonHuTeNb MMeEET MpaBO MNPefoCTaBUTb 3akasuuky YCnyry ro
TEXHUYECKON Moadepxke paboTbl ceTu. KoHCynbTupoBaHWe (MHas
NoMoLLb) Mo Bonpocam paboTbl 060PYA0BaHUSA, NPOrPamMM, CakToB, UHbIX
NPOAYKTOB OCYLLECTB/IAETCA MO YCMOTPEHWIO VICNONHNUTENA.

12.  TIpUNoXeHNs!, ABNSAIOLLMECS HEOTLEM/IEMOIA YaCTbIO 3TOF0
[OroBopa.

12.1. MpunoxeHne 1 — PernamenT.

13. HOpuanueckue agpeca U 6aHKOBCKIME PEKBU3UTLI CTOPOH.

WcnonHutenb 3akasumk
000 «X-HET» ».N.0.
Caiit: ISP.OD.UA Macnopr: - BbigaH
ACP «Abills»: BILLING.ISP.OD.UA Aata
Kog ELIPTIOY 37548817 VIHH |
p/c Ne 26002320575900 Anpec: yn.
AT “YkpCunbbank” M®O 351005 Jlom Ne K&. Ne ST Ten:
65082, r. Opecca, yn. EnucasetuHckasn, Ne 21 E-Mail; @

Ten.: (048)705-17-17, 799-10-09,799-10-99

Mo6unbHbI Ten. 38 (o

Kypgenbko A.T.
M.IM.

(MHWUMansI, haMmunns, NOANNUCH)



¢, 3aKazumK, NyTem NOANMCaHMA HACTOALLEro fOroBopa, fato cornacme OO0 «X-HET» Ha 06paboTKy MOMX NEePCOHa/IbHBLIX AaHHbIX U NPefoCcTaB/ieHNe
[0CTyna K NepcoHabHbIM JaHHbIM TPETbUM ILaM, C Lienbio npegoctasneHns MHe yenyr OO0 «X-HET». MoaTsepxaato, 4To Nonyyun ysegomaeHue o
3aHeceHUN NHQopMaLmm 060 MHe B 6a3y NepCcoHasIbHbIX JaHHbIX W MOMy4n/ Pa3bACHEHUA 0 MOMX MpaBax, Kak CyobeKTa NepcoHasibHbIX AaHHbIX
CorsiacHo CT. 8 3akoHa YkpauHbl “O 3aLLumTe nepcoHasibHbIX AaHHbIX” oT 01 noHa 2010r. Ne 2297-VI.



MNpunoxeHue 1
K [Jorosopy Ne 0 NPeAoCTaBNEHNN TENEKOMMYHUKALMOHHBIX YCyr
[JaHHoe npunoxeHue 1 ABISETCA HEOTHEMIEMON YaCTbIO Or0BOpa

PEMMAMEHT

1. PeructpaunoHHbIe JjaHHble aboHeHTa

Wws (USERID, LOGIN)

Maponb (PASSWORD)

2. Tapudbl 1 NapameTpbl yCNyr.

MogkntoyeHue onaayveHo / akuyoHHoe
TapuHbIi nnaH "p1BEH B fieHb
CpOK [eicTBUS aKLmm G0 aKLMOHHOTO TapyugHOro naaHa c no

Pa60Tbl 1 MaTepuasbl MY NOAKIKYEHUM:

JonosHuTensHoe 060pya0BaHNE:

2.1. CKOpOCTHbIE XapaKTepPUCTUKN OMpeAeneHbl CNefyroLMmMm YCrIoBUAMM:
- NpoBainaep orpaHNYMBaET MaKCUMabHYHO CKOPOCTb MpUema v nepesfayn CoraacHo yCnoBuin TapugHoro nnaHa;

- NpoBaiifep o6ecneynBaeT BOIMOXKHOCTbL NONYYEHU MAKCUMAbHO AOCTYMHOM CKOPOCTM NyTeM UCMONb30BaHNsA HEOBX0AUMOrO AN1sl 9TOro
060py0BaHNS 1 NOAAEPXKaHNS HEOBXOAMMO NMPOMYCKHOK CMOCOGHOCTM BHELLHMX KaHA/IOB CBSI3W;

- NpoBaifep He HeCET OTBETCTBEHHOCTM 3a XapaKTePUCTUKM aGOHEHTCKOrO 060PYAOBaHMS;

- NpoBaiifiep MOXET aBaTb PEKOMEH/ALAN NO BbIGOPY aBOHEHTCKOTo 060pY/A0BaHNA 415 [JOCTKEHWS 3aKa3aHHbIX NapaMeTpoB YCyT;

- NpoBaiifiep He HeceT OTBETCTBEHHOCTM 3a I0CTYMHOCTb M CKOPOCTHbIE XapaKTEPUCTVKN PECYPCOB UHTEPHET, HAXOASLLMXCS BHE ero Ctepb! BANSHNS.
3. M13MeHeHMe TapugHOro nnaxa.

3.1. 3aka3uMK UMeeT MpaBO Ha U3MeHeHWe Tapu(HOro MaHa, YTo MPOBOAMUTCA B MOPSLKE, NMPesyCMOTPEHHOM 3TUM pa3fenoM, W AeiCTBYHOLLMM
npelicKypaHToOM.

3.2.  [Ans n3meHeHWs TapuHOro nnaHa 3akasumk 06s3aH, He MeHee YeM 3a 3 pabounx AHS, 4O NEPBOro Ymca Mecala, B KOTOPOM NaHUpYeTCs Takoe
M3MeHeHWe, nofatb McnonHuTento 3adBKy C yKasaHWEM HOBOro Tapu(HOro nnaHa. B cnyyae nponycka 3TOr0 Cpoka CMeHa Tapu(HOro niaHa He
OCYLLeCTB/ISETCA.

3.3. Tlpu Hanuuum TeXHUYecKoli BO3MOXHOCTWM, O YeM WcnonHuTenb coobliaeT Ha cBoem CaiiTe, 3aKa3uMK MOXET CaMOCTOSTENbHO, B
NpeLyCMOTPEeHHbIe M.3.2. PernameHTa CpoKM, M3MEHWUTb TapudHbIi naaH npu nomowy ACP «Abills».

3.4. W3meHeHve Tapu(HOro nnaHa AOMYCKaeTCs TOMbKO B C/ydae OTCYTCTBMA Y 3akasumka 3a[0/DKEHHOCTU 3a MpefoCcTaB/ieHHble VICnonHuTeneM
paHee ycnyru.

4. [MpaBuna Nosb30BaHNSA CEThIO.

4.1. 3anpelueHbl [eiiCTBWs, HanpaBfieHHble Ha BbIBEfEHWE W3 CTPOS W (UW) MOy4YeHWe HECAHKLMOHWPOBAHHOTO AOCTYNa K 06OpPYA0BaHMIO
MpoBaiifepa, AGOHEHTOB, APYrMX YYaCTHUKOB NIOKaIbHOM 1 FNo6asbHOM ceTeld, Npouve AeCTBISA, NPefyCMOTPEHHbIe CT. 198-1 YK YKpauHbl.

4.2. 3anpellaetcs MofAkYaTb K a6OHEHTCKOMY KaGeno uTo-nn6o Kpome KoMMbioTepa (KOMMYTaTOpbl, MapLUpyTU3aTOpbl, MHbIE YCTPOIiCTBa) 663
COrnacoBaHusl ¢ MicnonHutenem.

4.3. 3anpeliaeTcsi pacnpoCTpaHATb HECaHKLMOHMPOBaHHbIE pacchbifky (cnam), BpegoHocHoe MO B I0KaNbHOW M FNobGabHOM CeTsX, B Crydae
YCTaHOB/IEHUS TaKMX (YMbILLAEHHBIX WX HET) AeACTBUIA VICNOMHUTENb MMEET NPaBo Ha (M3NYECKOE OTK/HOUEHWE COeAMHEHNS 3aKa3umKa.

4.4. Bo Bpems rpo3bl HEOGXOAMMO OTK/HOUATh Kabenb 0T aBOHEHTCKOr0 YCTPOIACTBa.

4.5. 3anpelyeHa nepegaya no ceTu Matepuanos (MHopPMaLMK), HapyLLAKOLLMX YbW-NIMO0 aBTOPCKUE MpaBsa.

4.6. 3anpeLyaetcs UCMob30BaTh CETb /18 YTPO3, 0CKOP6IEHUIA, MPOUMX MPOTUBOMPABHbIX AEACTBUIA.

4.7. 3anpeLyaeTcs BbIMOMHATL CKAHNPOBaHWE YCTPOICTB B CETK.

4.8. 3anpelyaetcs MHPOPMMPOBATb TPETHIO CTOPOHY (He AGOHEHTOB) O BO3HMKLUMX HENonafKax, PpasHor1acusx Uam crnopax, KacaTeslbHo CeTu.

4.9. 3a HapyLleHne yKa3aHHbIX B 3TOM pasjene npasus, VICnonHuTelb UMEET npaBo NPUOCTaHOBUTL MPefoCTaBNneHne 3aka3ymKy yciyr no [orosopy
NGO (U3NYECKMN OTK/HOUUTL KOHEYHOE 060pYL0BaHMe 3aKa3umKa 0T COeAVMHEHNA C CepBepoM cnonHuTens 40 YCTpaHeHUS HapyLUEHWIA.

4.10. VHCTpyKUMM NO NOAKNOYEHNIO 1 oniaTe ony6amkoBaHbl Ha CaiiTe 1 B ACP «Abills».

McnonHuTtens: 3aKasuuk:

[NoaknoyeHne NponsBeaeHo, I'IpeTeHBI/II7I He umeto. C npasuiamy 03HaKOMJIEH.

Kygenbko A.IM. (MHMLMansl, haMunns, NOANMCH)



M.IT.



